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2026 Conference Program-at-a-Glance

Monday, February 16

10:30 - 11:00 - 11:30AM -

11:.00AM 11:30AM 12:00PM

MO0 - Breaking the Cycle: Howto
Reduce Employee Turnover

o — ke

1.00PM

100 - 1:30 -
200PM

'MO16 - The 3-Year Tune Up: Build Value,

Reduce Risk, and Prepare for Any Market

. zg-g g Stronger

Partnerships: Navigating
Public-Private
Collaborations for
Sustainable Infrastructure

MQ32 - Driving Sustained
Profitable Growth:
Achieving the Sweet Spot
in Business
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RS a g Sewer and Drain Inspection (BSDI™) Certification Course
pte: This session runs from 9:00am - 12:00pm
. - _.A.rmvﬁcmw :
Pl

’
:

WA

MO17 - Why Laterals are
Critical to Overall Sewer
System Health

Note: This session runs

from #oomz. - 2:00pm

MO10 - Leadership by the Numbers: How
Knowing Your Finandals Transforms Your
Business

MO25 - NASSCO's Drain Cleaning Certification Course
Note: This session runs from 2:30pm - 5:00pm

W

MO18 - Septic Success Blueprint Systems,
Profit. and Growth for Your Business

MO26 - Exploring the
Wonders of Vacuum:

Concepts, G&\K
Demonstrations, and
Experiments

MO33 - Mastering Vacuum |
and Pressure Techmques *
for the Septic Pumping _
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NOWRA
National Onsite Wastewater

Recycling Association

MOD4 - OWTS
Assessment: Getting the
Information Needed o
Service the Onsite
Wastewater Treatm |
System *

MO11 - Operation and Maintenance of
Onsite Wastewater Treatment Septic

&8 DA

MO19 - O&M Essenuals: Understanding
the Fundamentals of Wastewater in OWTS

OrM

MO27 - Keys to Managing
Low-Pressure Pipe and
Drip Distribution in Onsite

Wastewater Treatrpent
Systems C\’v;

MO34 - Overview of Q&M _
of Aerobic Treatment w
Units in Onsite

Wastewater Trea 1t “
Systems A V.MH%}\_

PSAl
Portabiec Sanrtation Association
International

PORTABLE SANITATION

MOOS - Professionalism in MO12 - Portable Sanitation and Special MO28 - When Natural :
Portabie Sanitation Events Disasters Strke ..
MO20 - Scaling a Trailer-Based Business: %um OPpan Fities
 Challenges, Opportunities and Lessons Changing Landacape
Learned : .
MO29 - Composite
MO06 z c_.ﬁha.caq& MO13 - Exploring Today’s Pipeline MO21 - Trenchless Pipe and Manhole Manhole Covers: Key MQO36 - The Evolution and
w“a._, g Assessment Technology and its Future Rehabilitation: A Comprehensive Guide to Benefits, Selection Future of Robotic Pipeline
nology, Applications. Evolution \ Lining Materials and Gase Histories Criteria, and Ideal Technology
and Best Pracuces r/- g {
.t W sppications Ly { )
J_ -

MOOD7 - Submersible :
Wastewater Pump _
Systems: Tips for Szing, |

Application, and + | v
Troubleshooling ? ..

MO14 - Pump Stations
That Work: Wet Well Sizing

and Pre-Packaged ,\b
Solutions (v
Note: This session ends
at 1130am

MO22 - Common Problems with
Wastewater Control Panels

W W

MO30 - Onsite Electrical

Training O* 3
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MODSE - Lel's Start 3
Conversation about
Workplace Mental Health |

MO15 - Are You Prepared? How to Get
Your Business and Personal Ducks in a
Row Before the Inevitable Happens

MO23 - Can | Ask THAT? HOW Do | Ask
That? What the Law Says About the
Questions You Can Ask Your Employees

MO31 - Dealing with
Death: If You Think You're

Prepared,
Surprise..You're NOT
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W @ Emﬁﬁ 2026 Conference Program-at-a-Glance, continued

Tuesday, February 17

A:00 830 9.00 90 1000 1030 - 1100 - 11.20AM - 12:00 - 100 130 200 - 220 300 330 400 - 430-

.30 AM ?00AM P30AM 1000AM 1030AM 11.00AM 1130AM 1200PM 1.00 PM 130PM 200PM 1.30PM J00PM JI30PM 4.00PM ADOPM 5 OOPM
TUO7 - Making Fvery
Minute Count. TU21 - Budding Your
A TUO1 - Safety Steps: Your Path to Strategies bo Improve TUTA- Mit by a Trick Ontine Presence’ Social
BUSINESS STRATECY Lowerng Insur ance Premiums in Your Our Time, Relatonships, Theory Media, SEO. ana PR for
Business Busingss, and Success e Trades
In the Wastewater
Industry
TUCS - Game On:
, Boosting the impact of
TU02 Leading a Culture of Charge Technickan Training
through Gamification

TU1S - WWETT Young

Professionals Award
| TU03 » bmprov iat Winners Panel:
NIW PROFESSIONALS Works: Engage, Bulld, Opportunities for the
g Next Gener ation of
Wastewater Pros
: S _ TUIQ - Profess.onal
ONSITE STWAGE TUO3 - Septic System Sawy: Standards for Septic TU16 - Equal
TREATMENT AND . Empowering Onsite Wastewa inspections in Real r Distr X's Tine 19 TU22 - The Perfect
DISPOSAL SYSTEMS _ Professionals with Homeowner [state Transactions Ra'se the o.w » Pump Chamber
OSTDS) Education and Record Keeping Tools Setting the Bar Before
_ o e DM 0+
KEYNOTE SESSION { -
: " TU23 - Howto Win In
From Discipline to Destiny: EXPO HALL OPENING TUOMA - Top 4 Trends in Plumbing & .:.:u._ Trencriess Today:
7 Pracuces of Great _ Wastewater and QRA Keys 10§ Independert Trenchiess
Leaders with justin Maust | TREL _ gs- w— " w
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TU19 - Evaluation and n_-_ : _mn __. )ﬂ
Comparisonof of H \

History Through the

o .... ; wud v.&n Sewer, Part One

TU2S - How 10 Get the

: . D P O s e Y At ,“
VACUUM TRUCK Most Out J
OFERATIONS §R€

WASTE HAULERS A Roundtable DisCussion Challenges nee-Gor 4 Pro™
o Scluions b.’\? O+
TUOS - Wormen In Wastewater Panel. : ﬂu‘..:..ﬂ._ct_asgp._i giz .Eus#smnq!
WOMEN &N Profies of Success and a Vision for the Fnding Your Voke and  The Women's Playbook Weapon In Saies?
WASTEWATER Future Confid ~ for Leading & Thriving Women,

{

WORKSHOPS (Additional Fee Required)

B00AM - 5:00PM
Tris a!i~9\‘a€§8~§nzigﬂgza:ﬁc§ ruck which is used 10 clean septic tanks, serobic treatment units, holding tanks, of grease traps. It '3 directed specifically at owners and amployees who may [ust be starting In business and 4' ’ vz_’ A v ._4| 0+ ))

need 8 50id base of Information 1o perform thel daily tasks. Al The same time, this course provides a good refresher snd overview for experienced operators.
h P .U r .“ .‘ )} W r ‘LA ﬂ
L] ’ V

S8 9 00AM - 1230P0
it's no longe encugh 8.?0:5!-&495.:‘9\ business st showing up In
DUSINEss OWNErS Who #7¢ feddy 10 Stop Buesiing arel slart dorminating their market,

the top local search resuits—of worse, If your competition is-~yOuTe leaving money On the table. This inter aCUve workshop (s Budlt specifically for loca contractons, service pros, and
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@ <<<<mﬁﬁ 2026 Conference Program-at-a-Glance, continued

Wednesday, February 18

%30 1000 1030 11.00 1130AM 1200 1220 120 200 300 0
1000AM 1020AM 1100AM 1130AM 1200PM 12 30PM 100 PM 200PM 2:.30PM : 3 30M4 400PM

RIS .._..“..__. s © WE13. Pusiness Domination: _
T % sgluugn._.i.cm.. 4 The Proven Path to More WE19 - Mastering the Pricing WE26 - Acceler ting Susiness. |
# Dusioess..and : PRSP Y . Money, Less Stress and 3 Showdown”™ Growth n Pipe Lining ~
- HowloFY e > Business You Love Again “
—— -
AT ORERY) S S R . : 7 . Flexible Faly _
A R L A _. WEDS - NASSCO PACP: How ﬂﬂm,umzﬁaﬂmak WE20 - Operating an EPA ”» syt }W |
Ju INICTPAL SEWER AND WATER : Can Your MuniipalRy or ) o i Compllant Fats, O, & Grease L v !
SR Eihvis picint % Naperville's Transformation of s (FFRPPY: The Best Option for W/
e FREAR e A IVN Condrion Assessment| R A} . Presure Pipe Rehabdeation |
el p. tl.,.,r.-h.,.r.b..n.,..ah..__..pn e 4 |
WETS - Let's Make a Dirty WE B . Remote Process
: g Movie! Embx acing Video to Mondtaring: A Data-Orhen :
TECIINOLOGY !
NEW TDCHNOLO: rﬂuvamag.orﬂm Traln Wastewater Approsch to Proacive .
Professionals Masint enanc C -
O\ rofes LWt OrM
ONSITT STWAGE TREATMINT “ﬂwﬂnﬁﬁﬂnﬂ ‘ WEDS - Factors of Safety: in WE21 - Sampling Onske
AND DISPOSAL SYSTDMS 1OSTDS Practice for New instalistions | .w&iﬁ@uﬁi n
¢ ’V @ _um “\ | WE29 - Trenchiess Technology
WE10 - [ssential PPE for Safe for Single Farmily
PLUMTERS Plumbing and Pipe Repair Reudentiallaterah, Buficing
Practices Sewers, Buldng and
fv water Services {_, )
ﬁ...u,.“\i.z._.-«:%! i  WE16. Are Your Mechanics
|| Confined Space Tr. Gas - Safe? Combination Machine
- wesaanne VAV 0+ M sty U A OM
‘ WE11 - Antificlal Intefligence in
| Sewer Infrastructure: A New WE17 - Salkes Training for the _
m Standard for Condition Draln Cleaning Professional
Assessment gl _ v .
STWEIR AND PIPT WEIS .szoa;‘zgwf. sauu.ﬂ:-““.“ﬂ Policy ”MB < Subweay Sewer System
S . Rehab Projects Saved Faling vs. Reacting Policy: University Dosrm Buliding
REANLITATION, RELINING AND Large Diameter Combined Shoukd we Lead or Foslow In Ppeline: 2 Case n
RIPALP m!.!m:ﬁ:xmsg.s igggt nn:.c!&;g
WE1 2 - Breaking Ground: WE I - Vacuum Truck
VACUUM TRUCK OPERATIONS Fundamentaty of Hyuro Operalions. Managng the
~ Excavation ‘ u€ Lead Service Line Crisis f\c Z
WEOS - From Crisis to WE2S - Buck the Traditional .
Compiiance Achleving and Jump into the Uowdt WE 32 . Utillzing Pacesd Bed
Operational Excelience 0 Moderm Monkoring Solutions Flilter Technoiogy for Onsae
Industrial Wa (lke e Wastewater Treatment
Management CV the Futuce Ot‘v
w

WORKSHOPS (Additional Fee Required)

SR O+ M (3 ke v L)

Wastew ates Treatrant Systems 00 AM - 445 P

Solving Probleans in the Field Presented by the National Onsite Westewater Recyciing Assoclation (NOWRA), this one-day workshap, led by industry experts, focuses on advanced skills for those running operation and maintenance businesses focused on onsite wastewater trealment systems
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Fsusemted by NOWEA) m

P00AM - 1200PM

Leacuy & Develupiog Middie Y6 reach the highest ievels of sustanabie g7owth, you must design 3 plan 10 create and develop & middle management Leam that Can make yous company’s vision a reality. This workshop will help you acquire the core skilis needed for murturing & p-pedforming management team _
Manaparcnt and discover the secrets 1o becoming 2 skilled delegator . Learn what you need to bulld your ullimale managemernt team |
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CLEANING, INSPECTION
AND MAINTENANCE

* THO2 - How to Train and Inspire Drain

2026 Conference Program-at-a-Glance, continued

Thursday, February 19

8:00 - 8:30 AM 8:30 - 9:00AM 9:00 - 9:30AM 9:30 - 10:00AM 10:30 - 11:00AM 1100 - 11:30AM 11:30AM - 12.00PM

-

10:00 - 10:30AM

THO7 - From Sewers to Safety:
Harnessing Molecular Biology and Al
for Positjve Public-Health Outcomes

W+ DL

THOA4 - Rebranding a Publicly Owned

Utility gg b«ag

Cleaners for Long-Term Success

SEWER AND PIPE
REHABILITATION, RELINING
AND REPAIR

THO8 - Expand-in-Place Integration
Technology: The "Forever”
Rehabilitation Solution (L))

THOS - Maintenance Agreements: The
Pathway to a Better Budget

THO3 - Powering Progress: Solar and
Storage Solutions for Wastewater

Resilience at RUSA |, ) CL

TECHNICAL TOUR
Carmel Wastewater
Treatment Plant
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TECHNICAL TOUR (Additional Fee Required)

9:15AM - 11:30AM - Bus transportation provided, Check in at Maryland Street Entrance by 9:15am; transportation to and from the plant is included in the timeframe listed.
Carmel Wastewater Treatment Plant - Attendees will tour the CAWD Wastewater Treatment Plant (WWTP), which has a permitted capacity of 3.0 million gallons per day
(MGD) of dry weather flow. Current average dry weather flow (ADWF) is approximately 1.1 MGD, which represents 37% of the permitted capacity. Of the 1.1 MGD,

i Lo a)

Sdns rmaliz Camtsihte

approximately two-thirds is from CAWD customers and the remaining one-third is from Pebble Beach Community Service District customers.
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